
Fixing a CBA Problem in DTS 
 

When attempting to submit a travel voucher after a TDY, I encountered this curious error message that 
preventing me from signing.  

 
Sam helped me with this, and he explained that it sometime happens when flights are booked through 
DTS. This document contains the eight steps to fix this minor error.  
 
Here are the steps: 
 
1. Go into your voucher. At this point, it should only say CREATED, since you cannot sign it due to the 
problem.   
 

 
 

2. Uncheck, if needed. Click OK to go to your document. 

 



3. On the left column of the next screen, scroll down and click VIEW under Air Travel.  
 

 
 

 
 
 
 
 

 



4. Scroll down and click CHANGE TICKET DATA. 
 

 
 
 

5. Scroll down until the block titled, “Edit Ticket Data.” Click CBA ACCOUNTS. 
 

 
 
 
 
 



6. There should be only one choice here. Click SELECT. 
 

 
 
 

7. You will return to the same screen as in step number 5. Scroll to the bottom of the screen and click 
SAVE. 
 

 
 

 
8. The document is now ready to sign as usual.  


